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THE WORLD 
COUNCIL ON 
CITY DATA

WCCD ISO 37120 – A GLOBAL FIRST

WCCD is implementing this 
global first in over 100 cities 
across 40 countries 





ISO 37122 
Indicators for Smart Cities

Cities leading, building data 
sets that are citizen focussed
 

Demonstrating that data is the 
essential starting point for 
Smart Cities



ISO 37123 
Indicators for Resilient Cities

Partnering with UNDRR for a 
Pilot Roll-out for selected cities        
MCR 2030

Demonstrating that Data is 
instrumental in building more 
Resilient Cities 



WCCD –
A  Longstanding Partner of UNDRR

A Core Partner 
of MCR 2030 



19themes

Economy

Education

Energy

Environment & 

climate change

Governance

Health

Recreation

Safety

Solid Waste

Telecommunication

Transportation

Urban Planning

Wastewater

Finance

Housing

Water

Sport & Culture

Population & 

social conditions

Urban/local agriculture 

& food security

252 indicators

The ISO 37120 SERIES - ISO 37120 & ISO 37122 & ISO 37123 – 
252 KPIs with globally standardized definitions and methodologies across 19 themes



NEW - ESG
ISO 37125 

Environmental, Social, and Governance 
Indicators for Cities

WCCD ISO 37125 – A NEW GLOBAL FIRST

Designed to support cities in creating data-informed ESG Profiles and to demonstrate 
commitment to Sustainable, Inclusive and Responsible Governance.  Demand is growing 
from cities to enter the Debenture markets and issue bonds to support their capital plans 
in order to build more resilient infrastructure and de-escalate risk for their citizens



Internal Benchmarking Global Benchmarking Strategic Planning

Economic Development Infrastructure Investment Localizing Global Agendas

How can WCCD-certified ISO data now be put to work in Markham?

Data applications for globally standardized data





















CITY OF MARKHAM
WCCD ISO 37120 

PLATINUM CERTIFICATION
THE HIGHEST LEVEL OF CERTIFICATION 



Congratulations!
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