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Conformance Statement March 16, 2021

As a reputable provider of digital accessibility services, eSSENTIAL Accessibility, Inc. issues this conformance statement to The City of
Markham specifically regarding the accessibility of The City of Markham, www.markham.ca.

As of March 16, 2021, we find that the following URLs / screens conform to the 50 success criteria that comprise the Web Content
Accessibility Guidelines

WCAG 2.1 Level AA:

https.//www.markham.ca/wps/portal/lhome/about/news/sa-news-releases/markham-ibm-covid-19-bot
https.//www.markham.ca/wps/portal/lhome/recreation/community-fitness-centres/aaniin/aaniin-community-centre
https.//www.markham.ca/wps/portal/lhome/about/city-hall/mayor/01-mayors-office
https.//www.markham.ca/wps/portal/lhome/about/city-hall/reqgional-ward-councillors/ward-2/photos
https.//www.markham.ca/wps/portal/lhome/about/city-hall/regional-ward-councillors/ward-2
https.//www.markham.ca/wps/portal/lhome/about/city-hall/reqgional-ward-councillors
https.//www.markham.ca/wps/portal/lhome/arts/markham-museum/all?title=Upcoming%20Events
https.//www.markham.ca/wps/portal/lhome/about/city-hall/council-committee-meetings/03-council-committee-meetings
https.//www.markham.ca/wps/portal/lhome/permits-licenses-taxes/property-taxes/about-your-tax/previous-years-tax-rates/2014
https.//www.markham.ca/wps/portal/lhome/arts/varley-art-gallery/public-programs/artist-in-residence/2019-cair/2019-cair-golboo-amani
https.//www.markham.ca/wps/portal/lhome/about/city-hall/council-committee-meetings/20201027-council-meeting
https.//www.markham.ca/wps/portal/lhome/recreation/camps
https.//www.markham.ca/wps/portal/lhome/business/economic-development/talent-lives-here/01-talent-lives-here

The Web Content Accessibility Guidelines (WCAG) are technical standards for digital accessibility published by the Web Accessibility
Initiative (WAI) of the World Wide Web Consortium (W3c). W3C is the main international standards organization for the Internet.

We make this determination based on independent evaluations by our technical accessibility experts. Evaluations can consist of various
testing methodologies including automated testing, expert testing, and user testing including testing performed by individuals with
disabilities.

Our determination of conformance is based on evaluation of the named digital asset as it existed on March 16, 2021. The City of Markham
is responsible for ensuring any new or updated content, functionality, or design is in conformance with WCAG 2.1 AA.

Kris Rivenburgh
Chief Accessibility & Legal Officer,
eSSENTIAL| Accessibility
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